GOVERNMENT OF INDIA
MINISTRY OF FINANCE
DEPARTMENT OF FINANCIAL SERVICES
RAJYA SABHA
UN-STARRED QUESTION NO. 2627
ANSWERED ON TUESDAY, AUGUST 11, 2026/ 20 SHRAVANA, 1948 (SAKA)

SERVICE CONDITIONS OF LIC DEVELOPMENT OFFICERS
2627. SHRI SANJAY SINGH:
Will the Minister of FINANCE be pleased to state:

(a) whether business procurement in LIC is a collective responsibility of all marketing officials
including Development Officers (Class-1I), ABM, BM, SBM, CM, MM, SDM and
RM;

(b) whether Development Officers appointed under the LIC Staff Rules, 1960 are permanent
employees, if so, under what statutory provisions they can be terminated or
penalised solely for business performance;

(c) whether many Development Officers with over 20-30 years of service have not received time-
bound promotions, if so, the reasons therefor; and

(d) the details of official vehicles, fuel reimbursement, laptops and related facilities for ABM
to RM, including annual expenditure, post-wise?

ANSWER

MINISTER OF STATE IN THE MINISTRY OF FINANCE
(SHRI PANKAJ CHAUDHARY)

(a) The business procurement is collective responsibility of all the employees of the Corporation,
who are posted in marketing assignment.

(b) The Development Officers (DOs) are salaried employees of the Corporation, who are recruited
for the marketing functions of the organization. All the Development Officer are governed by
Life Insurance Corporation of India Development Officers (Revision of Certain Terms and
Conditions of Service) Rules 2009 as amended from time to time for their business performance.
These rules inter-alia provide for corrective measures and disincentives wherever the
Development Officers are unable to perform within the defined business parameters. Despite
being given sufficient opportunities to improve business performance year after year, if the
Development Officers are not able to procure the required business in consecutive years, it may
lead to termination under Rule 6(8) read with Rule 7 of the above mentioned rules.

(c) Recruitment of Apprentice Development officers is governed by Life Insurance Corporation of

India (Recruitment of Apprentice Development Officers) Regulations, 1999. After completion
of training, the Apprentice Development Officers are placed on probation and posted to a branch
office. The Probationary Development Officers after fulfilling prescribed business criteria,
including recruitment of agents are confirmed as a Development Officer.
In accordance with LIC (Staff) Rules, 1960, the Corporation has framed the criteria for
determining suitability for promotion of Development Officer as Assistant Branch Manager
(Agency) in the cadre of Assistant Administrative Officer in Class I. The promotion is taken up
once in each Financial Year. During the promotion round 2025-26, out of 18,614 DOs only 834
had applied for the post of ABM (Agency), out of these, 334 candidates were selected for
promotion.

(d) The post-wise details of Official vehicles, fuel reimbursement and laptops for ABM to RM is
placed at Annexure-A, B and C and the details of annual expenditure at Annexure-D.



Annexure A

Annexure A referred to in reply of part (d) of Rajya Sabha Unstarred Question No.2627 dated
11.08.2026 regarding “SERVICE CONDITIONS OF LIC DEVELOPMENT OFFICERS”

Details of Financial Limit of official vehicles

Category

Designation of Class I Marketing official

Financial Limit

Category 1(A)

Assistant Branch Manager (Agency) to Branch Manager
and other similarly placed Officers up to the cadre of
Administrative Officer on the marketing side.

Ex-Showroom
Price Rs.11,25,000

Category I(B)

Sr. Branch Manager, Manager (Agency) in the cadre of
Assistant Divisional Manager & other similarly placed
Officers upto the cadre of Assistant Divisional Manager on
the marketing side

Ex-Showroom
Price Rs.13,20,000

Category 11

the
Senior/Divisional Managers in-charge and other similarly

Divisional ~Managers on Marketing  side,

Ex-Showroom
Price Rs.15,40,000

placed Officers upto the cadre of Senior Divisional
Manager

Category III

Zonal Managers and above

Ex-Showroom
Price Rs.18,70,000

Annexure-B

Annexure B referred to in reply of part (d) of Rajya Sabha Unstarred Question No.2627 dated
11.08.2026 regarding “SERVICE CONDITIONS OF LIC DEVELOPMENT OFFICERS”

Details of Fuel reimbursement limit

Group Normal Limits | Additional Limits Competent Authority
(in Kms) (in Kms)
Marketing  officials 3000 1000 Sr. /Divisional Manager in
of Branch office charge
Marketing officials 2000 2000 Sr./Divisional Manager in-
of Divisional & charge/Zonal Manager in-
Zonal office charge or an Officer authorized
by him/her

Marketing officials 2000 2000 Managing Director or an
of Central office Officer authorized by him/her




Annexure-C
Annexure C referred to in reply of part (d) of Rajya Sabha Unstarred Question No.2627 dated
11.08.2026 regarding “SERVICE CONDITIONS OF LIC DEVELOPMENT OFFICERS”

Details of cost of laptop reimbursement limit

Eligible Class I Marketing official Cost ceiling

Officers in the cadre of SDM, RM & above Rs.85,000

Eligible Class I Marketing officials from ABM upto DM cadre | Rs.50,000

Annexure-D

Annexure D referred to in reply of part (d) of Rajya Sabha Unstarred Question No.2627 dated
11.08.2026 regarding “SERVICE CONDITIONS OF LIC DEVELOPMENT OFFICERS”

Expenditure Details — Scheme VI Vehicle & Laptop

Cadre No. of existing Mileage No. of officials Expenses on Laptop
Scheme VI Expenses paid availed Laptop | under said scheme for
(R) vehicles as | during the E.Y. F.Y. 2025-26 (Rs.)
on 31.03.2026 2025-26 (Rs.)
ABM (A) 1512 15,48,81,034 365 1,81,87,518
BM (A) 3495 39,98,61,548 359 1,80,54,662
SBM 1630 18,17,30,248 160 81,82,416
CM 500 5,53,38,922 49 25,18,928
SDM 343 2,82,97,222 74 60,064,278
ZM (O) 74 74,12,439 15 11,40,102

Total 7554 67,26,40,379 1022 5,11,47,904
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